Texas Health Aetna complies with applicable Federal civil rights laws and does not discriminate, exclude or
treat people differently based on their race, color, national origin, sex, age, or disability.

Texas Health Aetna provides free aids / services to people with disabilities and to people who need language
assistance.

If you are an existing Texas Health Aetna member and need a qualified interpreter, written information in
other formats, translation or other services, please call the number on your member ID card. If you are a
prospective Texas Health Aetna member, please call 1-888-238-6201.

If you believe we have failed to provide these services or otherwise discriminated based on a protected class
noted above, you can also file a grievance with the Civil Rights Coordinator by contacting:

Civil Rights Coordinator,

PO Box 14462, Lexington, KY 40512 (CA HMO customers: PO Box 24030 Fresno, CA 93779),
1-800-648-7817, TTY: 711,

Fax: 859-425-3379 (CA HMO customers: 860-262-7705), CRCoordinator@aetna.com.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights Complaint Portal, available at https://ocrportal.hhs.gov/oct/portal/lobby.jsf,

or at: U.S. Department of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH
Building, Washington, DC 20201, or at 1-800-368-1019, 800-537-7697 (TDD).

Texas Health Aetna is the brand name used for products and services provided by Texas Health + Aetna
Health Insurance Company and Texas Health + Aetna Health Plan Inc. Texas Health Aetna is an affiliate of
Texas Health Resources and of Aetna Life Insurance Company and its affiliates (Aetna). Aetna provides
certain management services to Texas Health Aetna.
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TTY: 711

To access language services at no cost to you, call 1-888-238-6201.

Para acceder a los servicios de idiomas sin costo, llame al 1-888-238-6201. (Spanish)

MAEFAREESRT FEE 1-888-238-6201, (Chinese)

Afin d'accéder aux services langagiers sans frais, composez le 1-888-238-6201. (French)

Para ma-access ang mga serbisyo sa wika nang wala kayong babayaran, tumawag sa 1-888-238-6201. (Tagalog)
T’44 ni nizaad k’ehji bee nika a’doowot doo baah ilinigo6 koji’ holne’ 1-888-238-6201. (Navajo)

Um auf fir Sie kostenlose Sprachdienstleistungen zuzugreifen, rufen Sie 1-888-238-6201 an. (German)

Pér shérbime pérkthimi falas pér ju, telefononi 1-888-238-6201. (Albanian)

PR7E AINATT PANGP ATITTH: (1 1-888-238-6201 eL@-:: (Amharic)
(Arabic) .1-888-238-6201 aé )}l e Juai¥) sla I i3 5l () 5 4y salll ilaadll e J saanll

Uuddup (kquljut Swnwynipiniuitiphg oqgunytnt hwdwp quuquhwpbp 1-888-238-6201
htnwjunuwhwdwpny: (Armenian)

Kugira uronke serivisi z’'indimi atakiguzi, hamagara 1-888-238-6201 (Bantu)
AN (T[T ST SHHFIT (@ 2T 98 FHE (BT Fpal: 1-888-238-6201 | (Bengali)
Ngadto maakses ang mga serbisyo sa pinulongan alang libre, tawagan sa 1-888-238-6201. (Bisayan-Visayan)

aogmes[gt mecogieg 0euigd oomEomMinsesontaqp: q§SEaS 1-888-238-6201 03, vSseal o3l

(Burmese)

Per accedir a serveis lingtiistics sense cap cost per voste, telefoni al 1-888-238-6201. (Catalan)

Para un hago' i setbision lengguahi ni dibatde para hagu, agang 1-888-238-6201. (Chamorro)

GYo0d SOhAcOA GOLS1] L AT'60A JGEGWJLA bY, OQPADBWE’D 1-888-238-6201. (Cherokee)
Anumpa tohsholi | toksvli ya peh pilla ho ish | paya hinla, | paya 1-888-238-6201. (Choctaw)

Tajaajiiloota afaanii garuu bilisaa ati argaachuuf,bilbili 1-888-238-6201. (Cushite-Oromo)

Voor gratis toegang tot taaldiensten, bell 1-888-238-6201. (Dutch)

Pou jwenn sévis lang gratis, rele 1-888-238-6201. (French Creole-Haitian)
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ot VoL ETILKOLVWVNOETE XWPLE XpEwaon LLE TO KEVTPO UMooTNPLENG MEAATWY 0T YAwood oag, ThAepwvnote otov
oplOpo 1-888-238-6201. (Greek)

dUR 518 deil WL (Aeil eiNisll Al usly Ui, Sld 520 1-888-238-6201. (Gujarati)

No ka wala‘au ‘ana me ka lawelawe ‘Olelo e kahea aku i kéia helu kelepona 1-888-238-6201. Kaki ‘ole ‘ia kéia
kokua nei. (Hawaiian)

319k forT f9aT R e 3 HTST Aa13T &7 3TANRT FL & T, 1-888-238-6201 T it Y| (Hindi)

Xav tau kev pab txhais lus tsis muaj nqi them rau koj, hu 1-888-238-6201. (Hmong)
lji nwetaohere na oru gasi asusu n'efu, kpoo 1-888-238-6201. (Ibo)

Tapno maaksesyo dagiti serbisio maipapan iti pagsasao nga awan ti bayadanyo, tawagan ti 1-888-238-6201.
(llocano)

Untuk mengakses layanan bahasa tanpa dikenakan biaya, hubungi 1-888-238-6201. (Indonesian)
Per accedere ai servizi linguistici, senza alcun costo per lei, chiami il numero 1-888-238-6201 (lItalian)
EEY—EXZEHTIFALZCITIE, 1-888-238-6201 FTHEFEL FZE L), (Japanese)
i mergiodSmonicronm o 105 10065001 0338813 grom SRS BHBT 555 B: 1-888-238-6201 oooyf. (Karen)
f2 A MEBIAE 0126t ™ 1-888-238-6201 H 2 2 & 3tolf =& Al 2. (Korean)
M dyi wudu-du ka ko do b& dyi m3un ni Pidyi ni, nii, 4 n3ba nia ke: 1-888-238-6201. (Kru-Bassa)
(Kurdish) .1-888-238-6201 (s5_lwe 5 43 452 (535 sy ¢« 5 51 05598 ot Ola 5 )55 34 43 (il jinson 3
ctf)8c§v?§nvui)Bmeﬁmioeéczemc&)ﬁumn, TonlnmacD 1-888-238-6201. (Laotian)

RIUTCATEY eI T HTST AT HTCT FIUITATS, 1-888-238-6201 aR Wil &I, (Marathi)

Nan etal nan jikin jiban ikijen Kajin ilo an ejelok onen nan kwe, kirlok 1-888-238-6201. (Marshallese)
Pwehn alehdi sawas en lokaia kan ni sohte pweipwei, koahlih 1-888-238-6201. (Micronesian-Pohnpeian)

ig@gjsgumnsSiunAYMNIZUSSSSIBUEUINSHS guumgiinisimSiue 1-888-238-6201
(Mon-Khmer, Cambodian)

fo¥: Q[eeh ATST QT UTec 36T 1-888-238-6201 HT STIhIeT IToIg I | (Nepali)

Té koor yin wéér de thokic ke cin wéu kar keek ténan yin. Ke cal kac ye kac kuany ne nomba 1-888-238-6201.
(Nilotic-Dinka)

For tilgang til kostnadsfri spraktjenester, ring 1-888-238-6201. (Norwegian)
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Um Schprooch Services zu griege mitaus Koscht, ruff 1-888-238-6201. (Pennsylvania Dutch)
(Persian-Farsi) .2 8 (slai 1-888-238-6201 o_bad L )8l ) ) sha 4o (b ) Cladd 4y (as s (51 30
Aby uzyskaé dostep do bezptatnych ustug jezykowych prosze zadzwono¢ 1-888-238-6201 (Polish)

Para acessar os servicos de idiomas sem custo para vocé, ligue para 1-888-238-6201. (Portuguese)

3J3 B s fan SH3 TS 3T Ree’ T @93 SJ6 B, 1-888-238-6201 ‘3 @& A1 (Punjabi)

Pentru a accesa gratuit serviciile de limb3, apelati 1-888-238-6201. (Romanian)
[nsa Toro ytobbl 6€CNNATHO NONYYUTHL MOMOLLL NEepeBoAUYMNKa, NO3BOHUTE No TenedoHy 1-888-238-6201. (Russian)
Mo le mauaina o auaunaga tau gagana e aunoa ma se totogi, vala’au le 1-888-238-6201. (Samoan)
Za besplatne prevodilacke usluge pozovite 1-888-238-6201. (Serbo-Croatian)
Heeba a nasta jangirde djey wolde wola chede bo apelou lamba 1-888-238-6201. (Sudanic-Fulfulde)
Kupata huduma za lugha bila malipo kwako, piga 1-888-238-6201. (Swabhili)
e fSin i els Rumy Fhsle I8 ok, Rane (@
(Syriac-Assyrian) 1-888-238-6201

DO 278 DHVRY EDSBOTT YOELLIDOEIL, 1-888-238-6201 £ 5°¢5 Sood. (Telugu)

mniudesnindintensiinimeinunieninglifian144qe lsains 1-888-238-6201 (Thai)

Kapau ‘oku ke fiema’u ta’etotongi ‘a e ngaahi sévesi kotoa pé he ngaahi lea kotoa, telefoni ki he 1-888-238-6201.
(Tongan)

Ren omw kopwe angei aninisin eman chon awewei (ese kamo), kopwe kori 1-888-238-6201. (Trukese)
Sizin igin Ucretsiz dil hizmetlerine erisebilmek icin, 1-888-238-6201 numarayi arayin. (Turkish)
LLlo6 oTpMmaTi 6e3KOLWTOBHMI A4OCTYN A0 MOBHMX NOCAYT, 3a43BOHITb 33 HOmepom 1-888-238-6201. (Ukrainian)
(Urdu) -ceoS &b ) .1-888-238-6201 ¢ i S =S daals lead adlalie (b)) Craidly
N&u quy vi mudn s dung mién phi cac dich vu ngdn ngit, hdy goi t&i s6 1-888-238-6201. (Vietnamese)
(Yiddish) .1-888-238-6201 1917 ,7°K 1X 17775 1P PR JWANTRI TRIBY WI0IX X

Lati wonu awon ise ede I'ofe fun o, pe 1-888-238-6201. (Yoruba)
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