
 

   

Texas Health Aetna is closely monitoring the ongoing outbreak of the 

coronavirus disease or COVID-19. We are monitoring information from the 

Centers for Disease Control and Prevention (CDC) and World 

Health Organization (WHO) and as a precautionary measure we want to 

keep our members informed.  

   

   
 

   

   What is the coronavirus disease (COVID-19)?     

   

The coronavirus disease is a respiratory illness that includes symptoms 

such as a cough, sore throat and fever. It can lead to sicknesses as mild as 

the common cold or as serious as pneumonia or kidney failure. Most people 

with coronavirus will recover on their own, but it’s important to learn the 

facts and stay informed on the spread of the virus, symptoms 

and prevention.  

   

   How does the coronavirus spread?     

   

According to the CDC, the virus can spread from contaminated surfaces or 

objects, person-to-person contact or through the air when an infected 

person sneezes or coughs.  

   

https://www.cdc.gov/coronavirus/index.html
https://www.who.int/emergencies/diseases/novel-coronavirus-2019
https://www.who.int/emergencies/diseases/novel-coronavirus-2019


   
 

   

   How can you protect yourself and others?     

   

Download and register for Anytime-MD 

 

Although there are currently no vaccines available to protect against 

human coronavirus, you may be able to reduce your risk of infection if you:  

   

   

 

 

Wash your hands with soap and water for 20 seconds, as often 

as possible.  

 

Avoid close contact with people who are sick. Avoid touching 

your eyes, nose or mouth with unwashed hands.  

 

Clean and disinfect areas and objects frequently.  

 

Follow the CDC’s tips and stay informed on what’s happening 

in your area.  

   

   
 

   

   
What to do if you suspect that you or a loved one have 

contracted COVID-19  
   

   

If you have cold-like symptoms, you can help by staying home and avoiding 

close contact with other people, covering your mouth and nose with a tissue 

when you cough or sneeze, and disinfecting objects and surfaces frequently.  

   

https://www.anytime-md.com/


   

Although there are no specific treatments for an illness caused by 

coronaviruses, you can take the following actions to relieve symptoms if 

you are mildly sick:  

   

   

 

 

Take pain and fever medication. Ask your pharmacist how they 

may interact with any medications you currently take.  

 

Use a room humidifier or take a hot shower to help ease a sore 

throat and cough.  

 

Drink plenty of liquids.  

 

Stay home and rest.  

   

   

If you have concerns about your symptoms, or those of a loved one, you can 

chat with a doctor anytime, anywhere with Anytime-MD from Texas 

Health Aetna.  

   

   
 

   

   You can also find more information on the following websites:     

   

Aetna’s Coronavirus website offers members information and tips on 

the virus.  

CDC Traveler’s Health website provides travel notices 

and precautions.  

   

https://www.aetna.com/individuals-families/member-rights-resources/need-to-know-coronavirus.html
https://www.anytime-md.com/
https://www.anytime-md.com/
https://www.aetna.com/individuals-families/member-rights-resources/need-to-know-coronavirus.html
https://wwwnc.cdc.gov/travel/notices/warning/novel-coronavirus-china


 

CDC’s Handwashing: Clean Hands Save Lives website provides 

preventive tips.  

   
 

   

   

 

   

   

For medical emergencies dial, 9-1-1 immediately or go to 
the nearest emergency room.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

   

https://www.cdc.gov/handwashing/


   

Texas Health Aetna is the brand name used for products and services provided by 

Texas Health + Aetna Health Insurance Company and Texas Health + Aetna Health Plan 

Inc. Health benefits and health insurance plans are offered and/or underwritten by Texas 

Health + Aetna Health Plan Inc. and Texas Health + Aetna Health Insurance Company 

(Texas Health Aetna). Each insurer has sole financial responsibility for its own products. 

Texas Health Aetna are affiliates of Texas Health Resources and of Aetna Life Insurance 

Company and its affiliates (Aetna). Aetna provides certain management services to 

Texas Health Aetna. Self-funded plans are administered by Texas Health + Aetna Health 

Insurance Company. 

 

Aetna and CVS Pharmacy© are part of the CVS Health family of companies. 

   

   

Help/Contact us: If you have any questions, please contact us. You are receiving this 

because you have elected to communicate with Aetna through email. If you no longer 

wish to receive these particular messages via email, you may unsubscribe at any time. 

We’re located at 612 E. Lamar Blvd., Suite 100 Arlington, TX 76011.  

   

   Privacy Statement | Terms of Use | Privacy Information | Member Disclosure     

   

©2020 Texas Health Aetna + Aetna Health Insurance Holding Company LLC 

7T.36.347.1-TX  
   

 

 

https://www.texashealthaetna.com/en/contact-us.html
http://links.email.aetna.com/ui/modules/display/optOut.jsp?&m=3366196&r=MTU2OTczNTIwNDMS1&j=MjAyMDY5ODA3S0&mt=1&rt=0
https://www.texashealthaetna.com/en/legal-notices/privacy-center/web-and-mobile-privacy-statement.html
https://www.texashealthaetna.com/en/legal-notices/legal-statement.html
https://www.texashealthaetna.com/en/legal-notices/privacy-center.html
https://www.texashealthaetna.com/en/legal-notices/plan-disclosures.html

